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This document contains the most recent information on iPassConnect 1.50.0 for Symbian:

i Known issues

A System requirements
i Configuration details
1 Supported languages

Known Issues

The following issues are known to be associated with iPassConnect:

4 After closing iPassConnect, the device requires a few seconds to close internal network
components and re-opening the client right after the exit will have no response.

4 Uninstalling iPassConnect when the application is running may create errors.

4 Due to the differences in hardware and firmware, please expect different behavior
between various S60 devices in terms of sniffing and connecting.

4 When iPassConnect is running, to switch on the device will disconnect iPassConnect.
This is how Nokia devices handle the phone module power on/power off. This is true for
all applications running on Nokia devices.

4 Sometimes the user is asked to accept a non-secured certificate by an http engine; this
happens when we try to connect securely (by https) with a server that doesn’t have a
proper SSL certificate.

4 When the user uses Index or Search with iPassConnect Help, the iPassConnect content
is merged with the platform content.

4 i0Q only shows Wi-Fi related field. For example Connection Speed is blank because it is
specific to dial-up only. Also, there are SQM tokens that we decided not to collect. For
example location group ID.

4 While trying to connect to BT OpenZone, Cloud and T-Mobile hot spots using
EasyWLAN, the connection mechanism of the device, experiences connection problems
then the user will observe the same behavior with iPassConnect.

4 In some, not in all, E70 devices, installing iPassConnect might impact the communication
capabilities of the device.

4 Intermittently, while trying to connect to the open networks, iPassConnect throws an error
message and the connection closes.

4 In some, but not all, E70 devices, un-installation of iPassConnect might hinder the
rebooting of the device.

4 If run into memory issues (because of large websites for example), the Symbian OS wiill
close all the applications including iPassConnect. In that case, the user should manually
disconnect.
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4 All messages are displayed in the main tab, i.e. the Connection tab, including those
results from the request to the Menu tab.

d Certain portions of the screen on the device are not getting updated while switching the
viewing mode from landscape to portrait.

4 The focus is not retained on the selected or desired hotspot just before and after making
the connection.

For certain devices, hitting post connect actions produce a security error message.

iPC doesn't check for Network Name in Personal Networks, so there can be two
different names for the same SSID, or one exact network (same name, same SSID) can
be saved twice.

4 If the user starts the application (email, web browser etc.) without being connected by
iPassConnect, iPassConnect will be listed among available IAPs only when the SSID
currently in-range is the same as the SSID last used by the iPassConnect application.

4 No error messages are displayed and the connection is getting established while trying to
connect to a hotspot with invalid encryption key. But when the user attempts to browse
the web, iPassConnect throws an error message.

4 In the Connection log, the Start and Stop records differ only by few fields; they can be
easily misinterpreted as the duplicates of the same SQM record.

System Requirements
Minimum Hardware Requirements
4 Nokia Series 60 devices, 3rd Edition

Operating System Requirements

iPassConnect 1.50.0 has been tested on the Symbian v9.1 S60, 3rd Edition user interface. iPass
strongly recommends that you install critical Symbian updates, and preferably all Symbian-
recommended updates, for your operating system.

Configuration Details

There is one configuration shared by all customers; we believe this configuration will satisfy the
majority of iPassConnect 1.50.0 for Symbian customers.

Feature Availability
Display domain name Available
Pre-fill domain name Not available
Allow users to change domain Available
Save password Available
Cache password Available
Prompt for phonebook update Available
Request phonebook update (by users) Available
Connection time-out Not available
Idle Time Out Not available
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ISEEL and unique session ID

Not available

Software update

Not available

Supported Languages

iPassConnect is supported in the following languages:

e | English
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