
Company and Clients
FOR ALMOST 25 YEARS, CGNET has been providing globally managed IT and 
communications services to foundations, nonprofits and NGOs. We take great pride in 
working with our clients, to help change lives and build better communities. CGNET 
supports our clients’ great efforts by providing innovative and reliable IT services
wherever in the world they are needed. Over the years, we have traveled to and 
worked in more than 100 countries, and our managed services network currently 
extends to more than 130 nations. We also have a large, loyal base of customers 
whose primary offices are frequently located in the United States.

CGNET’s aim is to increase our clients’ abilities to help their beneficiaries by providing 
increasingly effective IT services at increasingly affordable rates. We accomplish this 
by introducing new cost-effective services that specifically meet the organizational 
needs of our clients. Our set of managed services offers solutions in the areas of:

Managed hosting
Remote monitoring and management
Security and spam control
Business continuity
Travelers’ Internet access

As technology evolves, we continue to introduce new services, such as hardware 
virtualization for enhanced reliability, and personal satellite communications terminals 
to extend your reach.

CGNET’s Professional Consulting Services will reliably manage your existing IT 
network, as well as provide IT assessments and upgrade design recommendations. 
CGNET can also help you strategically plan for your future computing and 
communication needs by:

Enabling you to focus your valuable internal IT resources on new initiatives by 
offloading management of your existing network

Augmenting your staff expertise both at home and in remote parts of the world

Implementing new IT initiatives that are presently beyond your staffing resources
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the global communications network for organizations serving human needs



CGNET
1170 Hamilton Court
Menlo Park, CA  94025  USA     

Tel: 650.833.6000
Fax: 650.325.2313
E-Mail: info@cgnet.com
Web: http://www.cgnet.com

The CGNET Approach
CGNET has succeeded in helping nonprofits for more than a 
generation because of our people, their skills and commitment, and 
the environment in which they operate. 

Skills: Our staff has an unusually high overall level of 
education and experience, combined with a breadth of practical 
experience that results in responsiveness and creativity.

Commitment: We work to earn our clients’ trust by 
understanding your organizational imperatives. CGNET has a 
remarkable retention record, with many clients working with us 
for more than a decade.

Structure: Our “flat” company structure means that your 
account team is empowered to deliver the requested services 
with minimal delay, and you have access to our most senior 
decision makers in a timely way.

CGNET has always had an affinity for the unique needs of 
international organizations with widely dispersed operations. Our 
experience with these projects has given us extensive knowledge of 
the most applicable technologies and local resources to reduce 
potential constraints all over the world. We have implemented 
projects from Afghanistan to Zimbabwe, and 91 countries in 
between. CGNET maintains a network of field consultants on four 
continents. We have always found international work exciting, 
particularly when it can help provide relief, protect the environment 
or reduce global poverty.

Our Clients

William and Flora
Hewlett Foundation

World Bank

World Conservation Union

World Vision

International Fund for
Agricultural Development

NetHope Consortium

African Development Bank

David and Lucile Packard
Foundation

Conservation International

Carnegie Hall

CGIAR

CARE

Family Health International

AIDS Healthcare Foundation

Department for
International Development

Management Sciences
for Health

United Nations Food and 
Agricultural Organization

Until Satellite TAS, CGNET’s 
satellite-based Internet access 
service, arrived in Mongo, 
Chad, Naoura Deli, project 
coordinator for FIDAFRIQUE's 
PSANG 2 project, had to drive 
11 hours to N'Djamena to pick 
up his email. 

Mongo is far from the electric 
grid. All the power at PSANG 
2's offices is provided by 
generator. The area is far from 
deserted, however. Mongo has 
more than 20,000 residents, 
and it is surrounded by more 
than 200 villages in which PSANG 2 works. 

The goal of the PSANG 2 project is to increase food security in the region by 
increasing food production and new sources of revenue, increasing the 
negotiating abilities of the most vulnerable groups, and providing better access 
to clean water, nutruitional education, and literacy training,  particularly for 
women. It is a project of FIDAFRIQUE, an effort for Central and West Africa of 
the International Fund for Agricultural Development.

PSANG2's Satellite TAS rBGAN terminal unit and exterior antenna were brought 
to Mongo by Issa Lawali CGNET's field consultant, based in Niamey, Niger.

Satellite TAS comes to Chad


