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CGNET eMall GateKeeper

Comprehensive, Outsourced eMail Protection

Reduce email management costs by eliminating spam and viruses, ensuring email continuity and facili-
tating email systems upgrades. GateKeeper provides this in one simple outsourced solution. GateKeeper
is the most cost-effective way of managing your email system. As an outsourced solution, GateKeeper
requires no hardware, software or ongoing maintenance, and virtually no integration. It can be deployed
in a few days. Updates are performed automatically, at no extra charge. Your email managment costs are
more predictable, since they're based on a consistent monthly fee. GateKeeper reduces bandwidth

requirements, mail server CPU cycles, message storage and administrative resources.
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Customer Experience

“l used to receive complaints
about spam, but not any
more. And | can see by the
numbers that this solution is
catching hundreds of thou-
sands of spam per week. |
know spammers are trying to
get through. They just don’t
have the pleasure of reaching
us.”

- Enrica Porcari
Clo
CGIAR

“GateKeeper’s reduction in
spam has also cut the amount
of time we have to spend
looking at logs, non-delivery

receipts and anti-virus reports.

We’'re also seeing reduced
loads on our Exchange server
as more spam is routed out
before reaching us. Needless
to say, we’re very happy with
our spam protection.”

- Dan Hinckley

Electronic Communications
Coordinator

World Conservation Union
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Industry-Leading Anti-Spam Technology, and More

By combining Symantec’s most comprehensive spam and
virus detection with CGNET’s backup services, we provide a
level of reliability not available from individual solutions.
After a one-step modification of your DNS setup, all mes-
sages are redirected through Symantec Hosted Mail Secu-
rity and then through CGNET's Network Operations Center
for real-time processing, before delivery to your email
servers.

Symantec Hosted Mail Security features award-winning
Brightmail AntiSpam and Symantec AntiVirus technologies,
flexible quarantine management, graphical reporting and
protections against directory harvest attacks and other
email-borne threats. CGNET also maintains a real-time
backup of all incoming email for at least two weeks. In the
event your systems fail, all email can be restored. CGNET’s
backup service is redundantly configured at two geographi-
cally separated Network Operation Centers, insuring the
continuous flow of your email.

CGNET also offers a range of additional services to make
your email safe and secure. Personnel at our 24/7 Network
Operations Center monitor email servers around the world,
checking their functioning and ability to send and receive
messages every ten minutes. We also offer non-stop busi-
ness continuity, message archiving, hosted email servers
and mailboxes, and collaboration technologies such as
Microsoft SharePoint and Live Communications Server.

CGNET Is Your Global Messaging Expert

For over 23 years, CGNET Services International has pro-
vided global information networks and communications
services to many of the most prominent nonprofit organiza-
tions and foundations in over 130 countries. CGNET
extends our clients’ reach, particularly in challenging envi-
ronments and difficult to reach geographies. We do this by
providing stellar services in the areas of network design,
implementation, eMail services, maintenance and support.

Our clients are nonprofits of all sizes with headquarters
throughout the world, including the David and Lucile Pack-
ard Foundation, the Hewlett Foundation, the World Bank,
the African Development Bank, CAB International, Conser-
vation International, the Consultative Group for Interna-
tional Agricultural Research, and the International Develop-
ment Research Centre. For an extensive list of CGNET
clients, see our web site at
http://www.cgnet.com/about/clients.htm.



